
Direct Loan Servicer Information 
 

 
 
 
 
 
 
 
 
 

 

Servicing Center Telephone Information  
Hours of Operation 8:00 am E.S.T. to 8:30 pm E.S.T. 

 (5:00 am P.S.T. to 5:30 pm P.S.T.) 

 

U.S. Domestic (800) 848-0979   
Hearing Impaired (800) 848-0983   
    
International Toll-Free numbers 
for those calling from abroad: 

   

    
Belgium 0800-74082 Ireland       1-800650178 
Brazil 000814-550-4281 Israel       1-800-9203721 
Denmark 80-884214 Italy       800-783430 
France 0800-907472 Japan       00531-120686 
Germany 0800-1012843 United Kingdom       08-007314916 
Hong Kong 800-901739   
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Payment Address:      Servicing Center Address: 
          
U.S. Department of Education     Direct Loan Servicing Center 
Direct Loan Payment Center      Borrower Services Department 
P.O. Box 530260       P.O. Box 5609 
Atlanta, GA  30353-0260      Greenville, TX  75403 
 
Be sure to write your account number 
on your check 

Direct Loans Web Site:     http://www.directloan.ed.gov

http://www.directloan.ed.gov/

