
Useful Telephone Numbers & Web Sites
Loan History:

To review your loan records from any College or 
University, see the web site for the National Student 
Loan Database at:  www.nslds.ed.gov

Ford Direct Loans:
Fall 1995 to Present:

Direct Loan Billing Servicer
Phone: 800-848-0979  Web:  www.dlservicer.ed.gov

Direct Loan Consolidation
Phone: 800-557-7392  Web:  http://loanconsolidation.ed.gov

Direct Loan Consolidation Express
Phone:  888-758-9730

Department of Education
Web: www.ed.gov/directloan

Stafford Loans:
Prior to Fall 1995:
Contact the Guarantee Agency or the Bank for your 

current billing servicer

California Student Aid Commission
Phone: 916*526*7900      Web: www.edfund.org/home.html

Perkins, HPSL, Regents, SHIH Loans:
UC Berkeley is the Lender

Campus Partners is the Servicer
Phone: 1-800-334-8609
Web:   https://www.mycampusloan.com

University of California: Loans and Receivables Office
Phone: 510*642*3190    
Web:  http://billingservices.vcbf.berkeley.edu

Last Name: Contact:                    Phone:
A-DA Nick Slater              510-642-1918
DB-LE Deborah Ranson 510-642-5210
LF-SH Kate Morgan          510-642-4615
SI-Z David Wetzel         510-642-5206

Past-Due
CARS Account      Michael Wilkes      510-642-8018

Lost or Forgot your PIN?
http://www.pin.ed.gov/PINWebApp/pinindex.jsp
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